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Prior to her arrival at BrownFlynn, Marissa studied Communications and Journalism at John Carroll 
University, where she was a three-year editor for The Carroll News. During her undergraduate years, 
Marissa was also an editorial intern for Cleveland Magazine. No stranger to excellent customer relations, 
Marissa worked as a guest service representative for Jo-Ann Fabric and Craft Stores for four years, before 
joining the Northeast Ohio Sourcing Office, a local non-profit organization specializing in group 
purchasing initiatives. Marissa is currently working on her Masters of Communications Management at 
JCU. A lifelong Cleveland resident, Marissa hopes to become more involved in local volunteering 
organizations upon completing her graduate degree this winter.  
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